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WICHTIGE MTEILUNG !
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WICHTIGE MITTEILUNG !!
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Diese Sendung ist versehen mit den Transportüberwachungssystemen .....

Wir bitten Sie, diese Sendung entsprechend den Transportanweisungen zu behandeln. Unsachgemäßes Handling führt zu einem Auslösen des Indikators.

Ein Fehlen des Indikators oder ein ausgelöster Indikator ist unbedingt auf den Transportdokumenten zu vermerken.

[image: image11.emf]IMPORTANT NOTICE !!

We would draw your attention to the fact that this consignment is monitored by the transport damage control system .....

We therefore kindly request you to handle it with the utmost care to inform your partners accordingly. Red or missing indicator signifies rough handling. Any illegularities should be noted on the shipping documents.

COMMUNICATION IMPORTANTE !!

Nous attirous votre attention sur le fait que cet envoiest muni du systme de controle .....

Il doit donc etre manipule avec grand soin. Veuillez egalement en informer vos partnaleres a l `expedition. Tuote irregularites doivent etre mentionnees sur les documents de transport.


(Company Name) 

(Company address)

Dear Customer,

in an effort to reduce in transit damage and safeguard our shipments, (Company Name) is adopting the use of the Shockwatch label products. Instructions on the units are self​explanatory; however, for your protection and ours, please institute the following procedures to afford us the maximum benefit from the Shockwatch program.

Procedures for Receiving Shipment:

1.  Please do not refuse to accept shipment.

 2.  An activated (RED) indicator an the label does not mean that damage has occurred. It only indicates that the carton received an impact or was handled above a normally anticipated level. Only an   inspection can determine if any damage has occurred.

3.  If the indicator on the label is RED, please make a notation to that effect on the bill of lading or delivery receipt or document.

 4. Examine contents immediately for possible damage.

5. If damage is discovered, inform carrier immediately 

     (within <XX*  days) and follow normal procedure for a carrier  inspection 

     and filing of a concealed damage claim.

The Shockwatch program is our way of protecting your interest in receiving quality product and protecting our goods from the time they leave our facility until they reach the final destination. It is our way of telling you that we care about you, our customer.

Thank you.
*USA is 15 days. Internationally many countries set 3 - 7 days as a time limit to  inform the carrier if damage is found upon receipt of goods. Please include the proper number of days in this letter.


(Company Name) 

(Company Address)

Dear Carrier,

in an effort to reduce in transit damage and safeguard our shipments, (Companv Name) is adopting the use of the Shockwatch label products. Instructions on the units are self​explanatory; however, for your protection and ours, please institute the following procedures to afford us the maximum benefit from the Shockwatch program.
Procedure:

1. Please do not refuse to accept or handle any shipment.

2. An activated (RED) indicator an the label only means that the carton was subjected to rougher handling than we prefer.

3. If the indicator on the label is RED, please make a notation to that effect on the bill of lading or the transfer document, noting date/time, label color and signature of individual observing the activated label.

4. Continue the movement of the carton(s) on to the specified consignee.

The Shockwatch program encourages your personnel to be more careful, reducing damage, pinpointing trouble spots in intermodal situations, and protects you, the carrier, from false accusations by negligent shippers. Your cooperation will be appreciated.

Thank you.
Name:










Department:










Telephone:










Telefax:

Shipment details:










Ref.:

Delivery Note-No.:






Date:

AWB-No.:

Flight numbers:


Control Sheet

1. Upon receipt of shipment, note the color of all Shockwatch- and Tiltwatch-items

DO NOT REFUSE SHIPMENT !  if indicator is red
2. If any Shockwatch or Tiltwatch item is red please indicate on delivery receipt the respective crate with red item and request the forwarder and / or carrier for acknowledgement.

3. If damage is discovered, leave packed items in original container and / or packaging and request immediate inspection by carrier.

	Stamp

Signature
	Nbr. of controlled 

items
	Nbr. of Tiltwatch

white/red
	Nbr. of  Shockwatch

white/red
	Date

	shipper
	
	
	
	

	forwarder
	
	
	
	

	forwarder/shipper
	
	
	
	

	forwarder/carrier
	
	
	
	

	forwarder/carrier
	
	
	
	

	consignee
	
	
	
	


Please ensure that all carriers involved have signed this form !


    Shipping Notice

att.: Mr. / Ms.  Xxxxxx
! PLEASE FORWARD TO THE RECEIVING DEPARTMENT !

Dear Sirs,

on the  xxth of xxxx 200x you will receive a shipment  from  carrier  XY  with
SHOCKWATCH – INDICATORS mounted on the outside of the packaging

order N°: 
xxxxxxxxxxxxx
SHOCKWATCH
delivery note N° :
xxxxxxxx
1. Upon receipt of shipment, note the color of all Shockwatch- and Tiltwatch-items

     DO NOT REFUSE SHIPMENT   (if indicator is red) !!!
2. If any Shockwatch or Tiltwatch item is red please indicate on delivery receipt the respective crate with red item and request the forwarder and / or carrier for acknowledgement.

3. If damage is discovered, leave packed items in original container and / or packaging and request immediate inspection by carrier.

On the package  are
 X     indicators with following numbers:
 




1. xxxxxxx




 



2. xxxxxxx








3. xxxxxxx









4. xxxxxxx

 

best regards

xxxxxxxxxxxxxxx
Process Instruction for�


Transport Monitoring �


with
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Company Name


xxxxxxxxxxxxxxxxx       


xxxxxxxxxxxxxxxxx       xxxxxxxxxxxxxxxx





   Company-Logo
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